
Simply NBN Pty Ltd Trading 

as Hello Broadband V1.0 



Information About Pricing * 

Access Speed Monthly 

12/1 Mbps Starter $49.95 

25/5 Mbps Family $59.95 

50/20 Mbps Entertainer $74.95 

100/40 Mbps Streamer $99.00 

12/1 Mbps Starter $49.95 

25/5 Mbps Family $59.95 

50/20 Mbps Entertainer $74.95 

100/40 Mbps Streamer $99.00 

12/1 Mbps Starter $49.95 

25/5 Mbps Family $59.95 

50/20 Mbps Entertainer $74.95 

100/40 Mbps Streamer $99.00 

Contacting us 

Contract Term 

1 Month 

1 Month 

1 Month 

1 Month 

12 Month 

12 Month 

12 Month 

12 Month 

24 Month 

24 Month 

24 Month 

24 Month 

smart ways to 

Installation Fee Total Minimum Plan Cost 

$49.95 $99.90 

$49.95 $109.90 

$49.95 $124.90 

$49.95 $148.95 

$0.00 $599.40 

$0.00 $719.40 

$0.00 $899.40 

$0.00 $1,188.00 

$0.00 $1,198.80 

$0.00 $1,438.80 

$0.00 $1,798.80 

$0.00 $2,376.00 

We are here to assist you with any inquiry so please feel free to contact Hello Broadband. If you have 

questions about your bill, technical support service or connection or any other matter relating to any of our 

services, please go to hellobroadband.com.au/contact/ or call us on 1300 443 556. 

Complaints or disputes 

If you need to make a complaint you can: 

• call 1300 443 556 and ask to speak to someone in the complaints department.

• visit http://www.hellobroadband.com.au

Further investigation 

If we can't resolve your complaint to your satisfaction, you can contact the Telecommunications Industry 

Ombudsman by phone on 1800 062 058. For full contact information go on line at www.tio.com.au/about­

us/contact-us 

This is a summary only - the full legal terms for your service are contained in your agreement with Hello 

Broadband and Our Customer Terms which is available at: 

https://hellobroadband.com.au/privacy-and-terms/terms-conditions/ 

Simply NBN Pty Ltd 

Trading as Hello Broadband sales@hellobroadband.com.au 1300443 556 

* Plan pricing is indicative from past offers.   HBB is no longer is accepting new customers.

 - V1.0

https://hellobroadband.com.au/contact/
https://www.tio.com.au/contact-us



